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Abstract 

Recent outbreak of the Covid-19 Pandemic has gravely affected education systems around the world. 

The stakeholders of almost all educational systems have transitioned themselves to online modes of 

education where it poses both cause; benefits and challenges. This study aims to understand the 

impact of Covid-19 on education and the subsequent shift to online education and e-learning 

systems. Through primary and secondary data, this study helps us understand the strengths and 

obstacles of the emergence of online education. We conclude that online education has a lot of 

potential in enhancing education but requires collaboration and co-operation among various 

stakeholders to succeed during the pandemic and further on. 
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Introduction 

Coronavirus’s fatal and irresistible disease, also known as Covid-19, has profoundly influenced 

the economies worldwide. This misfortune has likewise stirred up education systems worldwide, 

and this dread is probably going to reverberate over the training and instruction sphere 

internationally. The Coronavirus pandemic flare-up constrained numerous schools and 

universities to stay closed briefly. It is said that the online method of education is effectively open 

and can even reach all parts of the country, including far off regions. 

This paper is a composition of aspects to assess if online education is a benefit or an affliction 

from diverse stakeholders’ views in the current Pandemic. Respectively, different stakeholders, 

for example, government and private associations, are making an equal collaborative effort to 

help each other by organizing the current online stages and applications and preparing 

instructors/educators to utilize these platforms and applications to the ideal level. These e-

learning models are born of the conventional teaching method with the same equipment but 

better feasibility at more remote and accessible locations. The revolution of bringing the internet 

to everyone’s reach has aggravated and boosted the opportunities for Ed-Tech Industries to come 

into being. With the advent of Ed-Tech industries and classes compulsorily shifting to these 

digital platforms, we all realize the importance of the internet to make education accessible as it 

has always been. 

The research profoundly shows various stakeholders’ commitment and service grid to boost the 

odds of online education and accomplish advanced education establishments. Virtual schools 

and educational program providers have specified the advantages of online learning; however, 

most of the study area has been directed towards secondary and post-secondary students. 

Subsequently, this research aims to comprehend stakeholders’ views of the advantages and 

difficulties of schooling supplemental to online education for credit recuperation. 

However, regardless of the standardized innovations or plans being utilized to give online 

education to all, a portion of the students will remain discounted during the present and 

unavoidable circumstances because of various causes, such as neediness, poverty, migration, 

family issues, etc. The education framework is bound to confront similar problems post-

coronavirus Pandemic. 

 

 

Research Methodology 

Descriptive research was carried out through primary and secondary data to understand the 

impacts online education has had on different stakeholders. Both quantitative and qualitative 
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data were collected to ensure accurate findings. A survey and an interview were conducted to 

gather primary data, understand the concepts further, and confirm the reasons behind any 

findings. 

The survey was conducted online through google forms, and the convenience sampling method 

was used to reach students easily and practically when colleges were not open. The survey 

included trichotomous-scale and 4-5-point Likert scale questions. The interview helped gather 

qualitative data and answers on the impact of online education on educational governance. 

Research Objectives 

1. To understand the impact of Covid-19 vis-à-vis online Education on Students, Teachers, 

Educational Businesses, and Governance through descriptive research. 

2. To understand what online education is and its methods. 

3. To recommend ways to enhance online education and overcome their challenges. 

 

Research Methods 

The research was based on primary data collected from the survey conducted on university going 

students. Data were collected from 93 students in the form of a questionnaire. An interview was 

also conducted with the director of Finance and Administration of STIR Education, an 

international NGO that supports Educational Systems in India and Uganda. 

Secondary data was also collected from various sources, including research papers, journals, and 

articles from multiple national dailies, including all the incorporated statistics. 

Research Findings  

➢ Impact on students 

The COVID 19 Pandemic and subsequent closure of schools and educational institutions 

worldwide have adverse effects on students’ mental health across the globe. An online survey 

on the impact of school reopening, during the Pandemic, on children’s mental health, under 

the age of 25, by the Young Minds Charity in the UK found that the number of students 

who agreed that their schools decreased mental health support given to students compared 

to before the Pandemic (23%) was more than those who disagreed. (9%)   
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A systematic screening process of children in schools has been recommended by Dowdy, et. 

Al. (2015)3 to increase effective support services. Such methods help students adapt to 

challenges to their mental health, like worries arising out of the Pandemic and whether they 

will be able to attend classes online or offline. 

India had witnessed a growing demand for e-learning even before the Pandemic hit. As stated 

by Palvia et. Al. (2018), online education is seeing an upward trend in all parts of the world. 

MOOCs (Massive Online Open Courses), Online Portals, and digital tools are promoted, 

despite its challenges like difficulty to access online education due to lack of ICT 

infrastructure. India can leverage improvements in technology and innovations in education 

models to enhance its status as an e-learning country further. 

Boitshwarelo et. Al. (2017) stated how 21st Century learning requires innovation in the usage 

of technology in assessment and testing. Despite posing challenges such as the prevalence of 

cheating, logistical difficulties, low quality of questions, and lack of accessibility, it provides 

benefits such as a teacher’s ability to give immediate feedback, scalability of the tests, and 

potential to go beyond rote learning/foundational knowledge and assessing critical thinking 

(meta-knowledge). 

The COVID-19 crisis has revealed the unpreparedness of education systems, infrastructure, 

educators and learners of online education, and adult literacy programmes’ fragility. It hit 

hardest  to those who were already marginalized, including 773 million non-literate adults 

and young people – two-thirds of whom are women, and 617 million children and 

adolescents who were failing to acquire basic reading and numeracy skills even before the 

crisis, according to ‘Literacy teaching and learning in the COVID-19 crisis and beyond: The 

role of educators and changing pedagogies.’4 

The UNESCO COVID-19 Education Response report5 presents UNESCO’s findings, which 

estimates the number of learners not returning to school due to COVID-19. This report 

 
3 Dowdy, E., Furlong, M., Raines, T. C., Bovery, B., Kauffman, B., Kamphaus, R. W., Dever, B. V., Price, M., & 
Murdock, J. (2014). Enhancing School-Based Mental Health Services With a Preventive and Promotive Approach 
to Universal Screening for Complete Mental Health. Journal of Educational and Psychological Consultation, 25(2–3), 
178–197. https://doi.org/10.1080/10474412.2014.929951 

4 UNESCO, (2020, September 15), Literacy teaching and learning in the COVID-19 crisis and beyond at heart of the 
International Literacy Day, Retrieved on https://en.unesco.org/news/literacy-teaching-and-learning-covid-19-crisis-
and-beyond-heart-international-literacy-day 

5 UNESCO. (2020). UNESCO COVID-19 Education Response. United Nations Educational, Scientific and Cultural 
Organization. Retrieved from 
https://unesdoc.unesco.org/in/documentViewer.xhtml?v=2.1.196&id=p::usmarcdef_0000373992&file=/in/rest
/annotationSVC/DownloadWatermarkedAttachment/attach_import_5b075951-5390-4056-9935-
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suggests that where online or distance education isn’t effective, learners may become 

disinterested in education. Tertiary Education is affected the most with an estimated decline 

of 3.5% in enrolment, followed by pre-primary education at a 2.8% decline in enrolment. 

Students living in poverty and marginalisation are affected the most. 

➢ Impact on Third-Party Educational Institutions 

The slew to an online platform to foster learning was easy for the applications that were 

already based online. With expert faculty and the latest technology, they gained wider reach, 

acquiring more consumers amidst this Pandemic. BYJU’S, The Learning App with 50 million 

registrations and 3.5 million paid subscriptions, has gained ₹2,800 Crore in the year 2020, 

of which ₹350 Crore was of the April month – the first phase of the nationwide lockdown. 

Unacademy that witnessed massive growth during the lockdown is another archetype. 

Unacademy’s increase for April was said to break all its previous records concerning views 

on YouTube, revenue, tests taken, etc. It has witnessed a growth of 82% in revenue from the 

last month (March 2020), and it was ten times higher than April 2019.  

➢ Impact on Businesses 

Many learning platforms offer an initial week, free of cost, in response to the demand surge. 

According to a survey by ET, there has been a sharp surge by 30% in the demands for new 

broadband connections since the lockdown till September. Nashik alone added 40,000 new 

connections. Connection providers have good enough reasons to charge exorbitantly high 

when demand grew drastically with supplies remaining limited.  

The only business suffering is school education taking a severe hit with no plausible solution 

in sight. According to a report from World Bank: Beaten or Broken, Informality and 

COVID-19 in South Asia, 391 million children have been kept out of schools across the 

South Asian region, mostly from Government-run schools, struggling to shift to the online 

mode of education. With schools having a halt to revenue earning, parents are equally 

reluctant to pay the fees in advance, which might bring in a loss for the country of $622 

billion in the longer run.  

➢ Impact on Ed-Tech Industries 

 
4163d073d5f1%3F_%3D373992eng.pdf&locale=en&multi=true&ark=/ark:/48223/pf0000373992/PDF/37399
2eng.pdf#%5B%7B%22num%22%3A25%2C%22gen%22%3A0%7D%2C%7B%22name%22%3A%22XYZ%2
2%7D%2C63%2C777%2C0%5D 
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With the closure of Schools and Institutions, our Ed-Tech industries accepted the very 

responsibility to teach and train our young minds. Research by UK Professionals stated that 

children learn better if taught in their mother tongue, so we have educational institutions 

with a solution ready with subtitles, crossing all technical barriers to provide learning in 8 

different Indian languages.  

These industries provide you with recorded classes giving an edge over conventional 

blackboard teaching. However, access to e-resources anywhere anytime will make the students 

lazy, gradually making them more dependent on such materials instead of taking down notes 

and listening attentively. Advancements in the field of AI and IoT will continue to enhance 

user experience with more student-friendly interfaces making such platforms chosen by many 

institutions. Support and funds from the government lead to further growth of such 

Industries. Data sourced from Omidyar Network India backs up the analysis that India’s Ed-

tech market is predicted to grow by 120% to reach $1.7 billion by the end of the year from 

the initial $735 million in March. Such platforms, which are already advantageous when 

coupled with online competition, scholarships, and reskilling, add fuel to the fire when 

introducing online certification courses like MOOCs (Massive Open Online Courses) – edX, 

Coursera, etc. They help foster the all-round development of a child economically. 

➢ Impact on Teachers 

The impact of traditional learning cannot be channelled through screens. Student 

engagement has become the most challenging aspect of this new normal. It has become 

extremely difficult for teachers to keep the attention span of the students for hours. Teachers 

who are not adept with technical skills find it challenging, and often the purpose of teaching 

is lost amidst this chaos. Grading students has never been more challenging. Co-curricular 

activities are not being included in the schedules, affecting the holistic development of the 

student.  

Additionally, a disturbance in the institutes’ revenue cycles and the delay in payment of 

tuition fees due to lockdown has propelled the institutes to either reduce salaries or remove 

faculty that is not well-versed with technology. According to the Center for Monitoring 

Indian Economy, over 6.6 million white-collar professional jobs were lost from May till 

August 2020, out of which teachers were of significant numbers. Teachers were given the 

additional burden to have electronic applications and equipment arranged out of their 

expenses if the institute could not. All this has drastically affected teachers mentally, with 
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more than 6 hours on an average spent on the screen. Packed schedules have made their lives 

even more stressful.  

➢ Impact on Governance 

The development and introduction of e-learning have expanded in the current education 

framework. The Indian government has started a ton of e-learning programs in a profoundly 

advanced and efficient way with the direction of driving universities like IIT’s and IIM’s. 

However, online education comes with its set of obstacles wherein learning in subjects 

requiring physical presence is hindered. In any case, because of extreme changes in teaching 

patterns due to the Pandemic, students’ discipline and perspective about e-learning have been 

disturbed and the government needs to guarantee that we accomplish the objective of 

inculcating an online learning environment. 

India, being one of the 135 countries where the Right to Education is a fundamental right, 

has been severely affected by the Pandemic that has forced educational institutions to 

embrace the online medium of education since the traditional style of brick and mortar 

education is impossible. This has led to the government framing key policies that will shape 

the education industry in India with online education being the centre-piece of these new 

policies. 

The Union Cabinet of India on 29th July 2020, approved a new ‘National Education Policy’ 

in light of COVID-19, with a predominant focus on online education. To put this into 

perspective, the last revision of NEP was in 1992, with the latest NEP allowing universities 

to offer fully online degrees for the first time, which earlier was only 20 percent of a degree 

being offered for online education considering the quality of education, with the existing 

framework. The Government of India has also started a program called SWAYAM which 

offers MOOCs (Massive Open Online Courses), the objective of which is to collate teaching 

materials and provide free courses covering every area of knowledge, from curriculums of law 

to computer science in order to bridge the digital divide between the fortunate and 

underprivileged. In pursuit of education and making India digital, the initiatives taken by 

the MHRD assist students, teachers, professors, and scholars. An extensive initiative called 

‘PM E-Vidya’ intends to bring together all endeavours identified with online/on the 

web/live/digital mode of instruction and empower impartial multi-mode admittance to 

train. Setting up an advanced internet framework in India, the government has likewise 

dispatched the Public Optical Fiber Organization. The fundamental target of this activity is 
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for the increment of broadband availability and to make adequate course structures available 

to varied age groups. The government has begun the Online Public Advanced Library in 

which 17 million computerized books and diaries are accessible. The government is also tying 

up with colleges and universities by which students can acquire credit through online courses. 

The principal goal of this activity is to give quality education to every individual learner. 
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Survey Findings 

Q1.  What has been your experience so far of Online Education during the Pandemic? 

 

As shown in Figure 1, 38.1% of the respondents have 

had an average experience of Online Education. Only 

7.9% of the respondents had an excellent experience, 

indicating that there is scope for improvement. 

 

 

 

 

 

Q2.  Do you have access to the devices which you require for 

online education? 

As shown in Figure 2, 88.9% of the respondents have access to 

electronic devices, 11.1% have to share those devices, and no 

respondent said they do not have access. Although there is a high 

percentage of access to these devices, we need to consider that 

the respondents were contacted online. The number of students 

who do not have access to devices might be higher in the student 

population. 

Figure 1 
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Q3.  Do you have access to high-

speed/uninterrupted internet at home? Do 

you face any network difficulties? 

As shown in Figure 3, Almost half of all 

respondents face internet issues. This 

hinders online learning and further 

demotivates students. 3.2% of respondents 

do not have access to high-speed internet at 

all and are left out of the learning curve. It is 

important to note that such is the case with respondents studying in urban cities. Rural and semi-

rural penetration of the internet is another challenge. 

Q4.  Have your schools/universities/educational institutions helped provide resources for 

online education? 

Q5. Do you agree that teachers/professors need more training to teach online? 

Q6. Do you think Online Education is more effective than traditional classroom education? 

 

  

Figure 2 

 

Figure 3 

 

Figure 4 

 

Figure 5 

 

http://www.legalspectrumjournal.in/


Legal Spectrum Journal      www.legalspectrumjournal.in  ISSN (O): 2582-9483 

11  Volume 1, Issue 2 
 
 

As Shown in Figures 4, 5, and 6, help has not been adequately provided by colleges and 

universities; more than half of the respondents agree that teachers need more training, and more 

than 3/4th respondents think online education is ineffective. 

Q7. Do you feel stressed or demotivated about 

the transition to Online modes of education 

since the Covid-19 Pandemic? 

Q8. Do you agree that Online Education 

creates a gap between interaction among peers 

and teachers? 

Q9. How helpful have your 

teachers/professors been to cope with the 

challenges of Online Education 

 

 

As shown in Figures 7, 8, and 9, students are 

stressed about online education, they think 

interaction has been reduced and a gap has 

been created and they feel that they are not 

receiving any help from teachers, professors 

and their institutions.  

 

Figure 6 

 

Figure 7 

Figure 8 

 

 

Figure 9 
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As shown in Figure 10, More than 90% of 

the respondents know others who might face 

issues due to the transition to online 

education. Such is the case in Urban Areas 

itself. In rural areas the numbers might be 

higher. 

 

 

 

 

 

 

Interview Findings 

Conduction of an interview with the professional in the field has given us a sphere to enhance 

our research and understand the impact of online education on its stakeholders. STiR Education 

is an organisation with a vision to make a “A world where every child develops a love of lifelong 

learning”. STiR’s mission is to thrive, where children must be ready to continually seek, process, 

act and reflect on new information. Children must believe in supporting education systems to 

reignite intrinsic motivation in every teacher and official, to role-model the foundations of 

lifelong learning for each child. 

Covid-19 continues to cause enormous disruption to education systems everywhere. while 

children, teachers, system officials have now settled into a period of relative stability, there still 

had been a substantial impact that this crisis has had in recent months. The impact of Covid-19 

has also given them opportunities to innovate and carry out new approaches as the present 

situation demands. All geographies, it’s been easier to have interaction with senior  officials who 

are unable to arrange to in-person activities in pre-Covid times but have more flexibility to attend 

activities remotely. This is a valuable learning for STiR to step into the recovery phase as these 

stakeholders will play a key role within the long-term sustainability of the work of the 

organisation, and continue experimenting with virtual delivery of other activities too. Bringing 

content remotely makes it easier for the organisation to scale to new districts within our existing 

geographies, as we don't need governments to supply the costs of printing handbooks and 

holding network meetings. STiR has designed a curriculum which is explicitly designed to satisfy 

the wants of teachers during this pandemic. The topics are selected to confirm that teachers are 

 

Figure 10 
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prepared to satisfy the wants of learners returning after a protracted period outside of faculty. To 

understand the foremost important things here to be are: 

• The promotion of safety (both from Covid-19, and being emotionally able to return to 

learning). 

• Effective checking for understanding (to understand any learning gaps that will have 

developed). 

• Breaking down learning (to support teachers to handle these gaps through their instruction). 

• Building teacher belief in their ability to make change at now (starting with Growth Mindset). 

Conclusion 

One thing that can be taken away from this paper is that Education affects a lot of people and 

not just students in general. Tough times like these require stakeholders to collaborate and 

cooperate. The Covid-19 pandemic has brought traditional learning to screens. From 

examinations to interviews, quotidian aspects of schools/universities are online. It has 

accelerated the ascent of online education and acted as a catalyst in the growth of Ed-tech 

businesses. However, it is challenging for institutions with limited resources or someone who is 

not technologically adept. The survey conducted by us revealed that even in urban areas a lot of 

people face difficulty adjusting to the online system of education. Even with all the prerequisite 

equipment and knowledge; attention span of students has been problematic.  

The government has come up with frameworks and policies which ensure that the quality of 

education is provided while also increasing the social credibility of these online degrees. 

However, these need to be improved and enhanced. It is important to acknowledge that online 

and traditional methods have their own unique advantages. Ergo, online education has a great 

potential to grow but requires collaborative effort from all stakeholders. 

Recommendations 

In the 21st century, online education is entering as the standard way of learning and turning 

into a developing business sector. It keeps on growing admittance for a larger number of students. 

To overcome certain flaws and ensure effective impact of online education, proper planning of 

online courses is indispensable. It is incredibly important to inculcate an online learning 

environment in the e-system. Accessibility of e-learning is a major concern and due attention 
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should be paid by ensuring the availability of modern devices and uninterrupted network. 

Incentives for educational businesses should be given by the government. Mental health of 

students and teachers is of utmost importance and it should be taken into consideration. Regular 

surveys should be conducted to screen the students and teachers and understand the impact of 

e-education on them. It should also be verified that the degrees conferred by online institutions 

are as credible and reputable as those conferred by conventional institutes. The government 

needs to initiate more low-cost online education initiatives and reduce the hindrance in e-

learning to increase social credibility of this potent learning method. 

 

Limitations and Future Scope 

A paucity of time and resources due to the pandemic posed a challenge to the study. Further 

research can be conducted when the current situation subsides. Another limitation was in terms 

of the survey conducted, which included 93 students consisting of only university going students 

in urban areas. The survey was conducted online. Thus, penetration of the survey to reach 

samples that do not have access to the internet or electronic devices is low.  

There is future scope for this paper as the survey conducted was on Graduate students at 

Symbiosis Law School, Pune. The survey can be improved by physically contacting students who 

do not have adequate access to the internet and similar technical resources in rural areas. The 

survey can also be conducted on school-going children to better understand their attitude 

towards the new shift into online education; further, the survey could be conducted on 

employees of different ed-tech start-ups and teachers/professors of various colleges as well. 
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